
THE CSU5 RECONNECTING RELAY INSTITUTE’S  

HUMAN TRAFFICKING FOR CASE MANAGER AND ADVOCATES

Human Trafficking Case Manager/Advocate  
Course Overview

This course will prepare participants with information, best 
practices, and guidelines that will allow them to not only 
understand the unique, complex, and varied needs of victims 
of sex trafficking and commercial sexual exploitation, it 
will also help participant’s in prevention and intervention 
program design, the establishment of community linkages 
and coalitions, ensuring cultural competency and humility, 
as well as fostering essential organizational functions, such 
as community outreach, client advocacy, and engaging 
policy makers/legislators.

All of these topics are essential to operating and sustaining 
programs that service victims of human sex trafficking and 
commercial sexual exploitation.

During this course you will be provided with instruction on 
the following specific topics:
• Societal attitudes toward human trafficking
• Case Management: Community Referrals and Resources
• Cultural Considerations, Cultural 

humility, and Competency
• Pimp Culture
• Housing needs of victims of human trafficking
• Public assistance and other financial resources available 

to meet the financial needs of human trafficking victims
• Victim-centered approach to services
• Barriers to getting out of the Life

DATE AND TIME  
Wednesday, June 3, 10 a.m.-12 p.m.

LOCATION  
Zoom Conference Call

RSVP  
Please send your RSVP  

to Ruben Gonzales Jr. at  
ruben.gonzales@csun.edu,  

if you have questions you  
can call (310) 721-4895.

RSVP
RUBEN.GONZALES@CSUN.EDU

Dr. Stephany Powell  
Executive Director Journey Out  
(Formerly MMP)

Rena M. Shahandeh 
Deputy  
City Attorney Sex and Labor Trafficking Program  
Los Angeles City Attorney’s Office
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